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Driving Towards Industry

Service Standards

In partnership the Native Council of NS, RISE Consulting and the NS Automotive Sector

Council are facilitating training in the Automotive Industry for Aboriginal men and
women in Nova Scotia. Employers are currently being sought to accept individuals from
the Service & Repair program, the Service Provider program and the Technical Gap
Training program in their workplace for 2 days on a weekly basis for 17 weeks. A six
week full time job placement would take place after the 17 week program. Wages are
subsidized under the funding partnership with Service Canada and Native Council of NS.

BENEFITS TO THE
EMPLOYER

i o Providing an

d opportunity to have a
positive effect on the

workforce by allowing
you to select, instruct,
and prepare advisors for effective job performance;

e Enabling you to participate in the education of students
and to influence educational curricula and policy by
keeping RISE Consulting and the Automotive Sector
Council informed of your expectations with respect to
future employees;

¢ Helping students make sound career choices which
provide you with motivated workers who have chosen a
career in line with their interests and abilities.

¢ Providing an employee pool and reduces the cost and
effort involved in recruiting and training;

e Demonstrating your willingness to render a valuable
industry service.

placement.

student

INVESTMENT OF THE EMPLOYER

The major investment to a training organization relate to the time and resources required
to provide orientation, training and supervision of the student. The vast majority of these
costs occur in the early part of the placement. The costs are reduced
acquires the skills and knowledge needed to become productive in the latter stages of

as the student

THE EMPLOYER COMMITS TO:

e Providing a safe work and learning environment that engages the student with
meaningful progressive tasks

e Providing an orientation which includes health and safety

e Designating one employee to be responsible for supervising and evaluating the

¢ Providing time for consultation with RISE Consulting concerning the student’s learning
¢ Consulting with RISE Consulting before terminating a placement
¢ Not employing the student during class hours or to replace an employee

Pre-placement Learning
Modules

Prior to the placement, the student
must successfully complete
learning modules; Topics might
include, for example:

self-assessment
interview skills

résumes

Life Work portfolios
workplace health and safety
workplace culture
harassment issues
hygiene and grooming
time management

prior learning assessment
career research

guest speakers

skills and knowledge
specifically related to the
placement

learning, assessment, and
evaluation plan

making a good impression
goal setting

attitude/pride in your job
pride in your work

first day strategies &
experiences

phone etiquette and skills
customer service
communications at work
decision making

ethics in the workplace

handling change in the
workplace

honesty in the workplace




-
AEee

ﬁlllllllll!l‘[:lill Safety Gollege

SAFETY

Workplace Health and Safety

To ensure the physical safety and personal well-
being of students, RISE Consulting must ensure
that students demonstrate the following prior to placement:

= an understanding of hazard identification and procedures for
repeating.

= an understanding of workplace health and safety rules of the
students workplace.

= an understanding of the Occupational Health and Safety Act

= the appropriate use of safety equipment, including fire
extinguisher and smoke and carbon monoxide detectors

= an understanding of the need for personal protective
equipment, including goggles, gloves, boots.

= an understanding of the three parts of the Workplace

Hazardous Materials Information System (WHMIS): labels,

MSDS, and training

the procedures for reporting workplace incidents and/or

injuries and hazards at the workplace.

the procedures for reporting unsafe practices

an understanding of their workplace rights and

responsibilities, and the coverage provided by the Nova

Scotia Occupational Health and Safety Act
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CONFIDENTIALITY

The day to day performance of
the students duties will, quite
often, require that he/she be
exposed to confidential matters
regarding fellow workers,
clients, and your company/
organization. The student is
required to act in a responsible
manner with regard to any
information gained during his/
her educational experience with
you. The student is apprised of
the importance of confidentiality
and respect for the privacy of
others in the workplace and is
required to sign a confidentiality
form outlining this responsibility.
In addition, the student is well
aware that a breach of
confidentiality on his/her part
would seriously compromise
his/her standing in the training
program

Risk Management Recommendations

(G A Division of Commercial Safety Surveys Ltd

consider the following:
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vehicles.

Students on work placements are not permitted to drive licensed employer

Students on work placements are not permitted to drive customer vehicles.

When planning a work experience for your students, you should »‘K‘

Employers are responsible for supervising and training students, both for the

(902) 405-7675 protection of the students and for the protection of the employer.

Students should be instructed by the employer on Occupational Health and Safety regulations and
issues, and the use of protective equipment must also be stressed.
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Follow-ups should be done immediately on any safety-related concerns reported by students.

EMPLOYER RESPONSIBILITIES

The responsibilities of all those involved in the partnership must be clearly understood to ensure a unique learning opportunity
for the participating student. To facilitate this understanding, RISE Consulting and the Automotive Sector Council requires
that each participant in the Advisor Program, namely the student, and the employer, read and sign a Training Agreement.
This document outlines the responsibilities of each participant and should be signed prior to the beginning of the placement.

The employers responsibilities are to:

1. Provide a learning experience for the students as determined in advance between the workplace supervisor, the
Automotive Sector Council and Rise Consulting.

2. Provide a safe working environment.

3. Inform the student of the safety procedure regulations, and duties expected of him/her on the job.

4. Supervise the student on the job; assist in improving the job performance of the student and assign him/her to more
responsible and/or difficult duties where and when appropriate.

5. Whenever possible, plan an appropriate variety of job tasks and responsibilities.

6. Assist in the evaluation of the student by completing evaluation forms and providing time to discuss job performance with
the student, the Automotive Sector Council and RISE Consulting, and return evaluations to RISE Consulting.

7. Follow proper accident reporting procedures in the event of an accident.

8. Maintain records as necessary.

9. Not engage the student to permanently replace a regular employee.

10. Communicate regularly and directly with the RISE Consulting concerning all aspects of student placement.




